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Extraction, Realtime Archival, Centralization, and Backup

No down time, no lost messages...
Tania Ferro, SAI Insurance, Turin/I
Robert Rhame, Legato Systems GmbH, Unterschleissheim

Schwerpunkte der Présentation:

® Analysis of Domino Server Cluster Environment - definedaccording to Lotus Specifications

¢ Tackling the problem of maintaining and centralizing aging Mailand Fax data.

* |Integrating TOPCALL with LEGATO's EmailXtender.

® Optical Character Recognition and Indexing to make FAX DocumentArchives searchable.

* Offloading old messages from the Domino Servers whilemaintaining transparent user access.

®* Minimizing potential damage by being able to find messagesacross the entire archive.

® Assuring that no messages are lost and eliminating the need fortime consuming restores for a
single email.

® Archiving all incoming and outgoing emails for SEC 17a-4 andNASD compliance.

® Extracting existing messages and moving older ones to reducedisk load on the Mail Servers.

Tania Ferro

studied Computer Science" at Torino University . She works at Sai Insurance in Torino, Italy, where she began
as Office Automation Analyst and Electronic Mail (MEMO) administrator, now (the last 5 years) as Domino
Administrator. Her responsability in SAl are SAlI's Domino Infrastructure connected with Topcall and
EmailXtender as System administrator and also the study of new Architectures and solutions for "Group SAI".

Robert Rhame

studied English/German at the University of South Carolina, and later Network Administration/Engineering at
Boston University. He formerly worked as a Senior Software Analyst and Integrator for Datastream Systems in
Greenville, Munich and Grenoble before leaving for OTG (which was later acquired by Legato).

At OTG/Legato his responsibilities include: Pre and Post-Sales technical services consisting of analyzing and
assessing system requirements, hardware compatibility, sales presentations, partner support, proof-reading
sales proposals for technical accuracy, solution design, onsite installations, and upgrades. He is the
messaging specialist for Legato Europe.
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